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PRESIDENTôS REPORT 
  

I totally forgot about the deadlines for our Newsletter Editor, 

Pat Jones. He called me this afternoon and gently r eminded me 
that he was looking for an article. I guess this monthôs Omaha 

Royals outing threw me off schedule. Unfortunately, Iôm missing 

the latest address to the nation regarding health care reform.  

 

That brings me to my first subject. We all need to ke ep up with 
the actions in Washington regarding this legislation. I recently 

received an email from one of my former flight instructors who 

holds a position in Washington. The article he sent me 

expressed concerns that major changes could potentially be 
com ing to our TRICARE system, depending on how the 

legislation is amended. Now is probably not the time for any of 

us to take our medical benefits for granted. I havenôt read 

either the House or Senate bill. However I have heard and read of people who have 
an d some of the wording is troubling. One example cited contained wording to the 

effect that everyone would evolve to a managed care system within five years and 

only your primary doctor could choose if and when you could see a specialist. 

Another example ex empted a large portion of Congress, the White House, and their 

staffs. While none of this is written in stone as of now, it is important that we keep 
informed, and if necessary, contact our representatives.  

 

As I write this article, we have three sponsors for Nebraska for the Federal Charter 

Bills. Congressman Fortenberry added his name to the House bill, and joins 
Congressman Terry and Senator Johanns as sponsors of the respective chambers 

bills. If you donôt have time to read all the legislative bills or even follow them, then 

you should consider signing up for the MOAA MEGAVote email. The short two or 

three page email list recent and upcoming votes, and how our representatives voted. 
Currently when you sign up to receive it, it limits the information to b oth Senators 

and your individual district Congressman. I just suggested to the Council and 

Chapter Affairs Director that it would be more useful for those of us in sparsely 

populated states to have the ability to receive the information on all the 
Congress men. If you want to receive these emails, log on to the MOAA website and 

look under Legislative Action, Action Alerts.  
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We also recently received notice that we have again received a Five - Star Chapter 

Award. This is the result of all the work that you do i ndividually or collectively on 

behalf of the chapter. Thanks to all of you for your time and efforts.  
 

BG Cohen and I were recently asked to again serve on the Adjutant General selection 

committee by the Governor. It was a privilege to do it several years  ago, and an 

honor to again help in this selection process. Thanks to some skillful recruiting on 
BG Cohenôs part, we will have four MOAA members serving on this selection 

committee. Thanks again for your time and support.  --  Rene Dreiling, 402 - 592 -

3902, remi3@sprintmail.com  

 

Your Help Still Needed for MOAA Cha r ter  
(from MOAAôs Col Strobridgeôs letter to chapters)  

 

To put it bluntly, MOAA members STILL need to persuade our elected members of 

Congress to co - sponsor  H.R. 2017 and S. 832  that would authorize a Federal Charter 

for MOAA.  The bill s  are  a bipartisan  effort that would authorize a federal charter for 

MOAA.  

The cha rter is very important to MOAA because i t is a serious disadvantage in 
several  states that lim it membership on state veterans  advisory councils only to 

members of char tered organizations.    

The problem is that the House Judiciary Committee, which oversees charters, has 

refused to grant any more  since 1992 .  They worry that granting a charter impli es 

some kind of seal of approval .  

The only solution is to get the House leadership to excuse the Judiciary Committee 

from  considering  the MOAA charter bill and bring it to the floor for a direct House 
vote.   This has been done four times previously , most recently last year for the 

Korean War Veterans  Association which had the same situation MOAA has.  

Several more have signed up as c osponsors including Rep . Fortenberry.  But Rep. 

Adrian Smith and Sen. Ben Nelson have not yet done so.  So we are making a spe cial 

request of you to personally call the offices of Rep . Smith and Sen . Ben Nelson and 

ask them to become cosponsors.  You can use MOAA ôs toll - free Capitol Hill hotline, 1 -
866 -272 - 6622 and ask the Capitol operator to connect you with the Representative  

or Senatorôs office .  A sk the  office person  to tell their boss to please cosponsor the 

Van Hollen/Jones H.R. 2017  (or S.282 for Sen. Nelson)  so MOAA will no longer be 

discriminated against in trying to serve the military and veterans  community.  

It would als o add to the effectiveness if you would sen d  an email or letter.  Clicking 
on the following MOAA link,  

http://capwiz.com/moaa/issues/alert/?alertid=13389231 , will l et you send a 

suggested  email or letter to members of Congress.  The suggested email/letter is 

editable so that you can personalize your request.  If you do not use a computer, the 

following are  sample letter s you can use to type or write.  Thanks to those who 

contacted Rep. For tenberry.   We need to get Rep. Smith and Sen. Nelson too.  

mailto:remi3@sprintmail.com
http://capwiz.com/moaa/issues/alert/?alertid=13389231


 4 

The Honorable Adrian Smith  

United States House of Representatives    

503 Cannon House Office Building  
District of Columbia 20515 - 2703  

(date)  

 

Dear Representative Smith :                               
 

As a Nebraska citiz en  and a member of the Military Officers Association of America 

(MOAA), I request that you cosponsor H.R. 2017, a bi - partisan bill to establish a 

Federal Charter for MOAA.  This bipartisan bill is sponsored by Rep. Chris Van Hollen 
(D - MD ) and Walter Jones (R - NC).  

 

Congress has issued charters to 92 military and veteransô associations over the 

years, but since 1992 the Judiciary Committee has resisted issuing further charters.  
However,  House leadership has bypassed the ñno more chartersò policy many times, 

most recently granting a charter to the Ko rean War Veterans (P.L. 110 -254) in floor 

action last year.  

 

The problem is that at least nine states --  Alabama, Illinois, Louisiana, Maryland, 
Massachusetts, Minnesota, North Carolina, Ohio and  Pennsylvania ï limit 

participation in state veterans advisory panels to members of congressionally 

chartered organizations.   

 
So MOAA --  the largest military association and fourth largest veteransô association, 

with 370,000 members and an 80 -year record  of distinguished service --  is the only 

major association whose members are barred from advisory panels in those states.   

 
MOAA plays a prominent leadership role in the military and veteransô community; co-

chairs The Military Coalition, a consortium of 3 4 military and veterans associations; 

provides grants and interest - free loans to more than 1,600 military children each 

year; and its 412 chapters provide invaluable state and local community service.  

MOAA has been publicly recognized by leaders and staff s of the Veterans Affairs and 
Armed Services Committees, military leaders, and Employer Support of the Guard 

and Reserve for its invaluable service to the military and veterans community.   

 

Please cosponsor H.R. 2017  and do all you can to bring this bill to the House floor for 
a vote and end the prejudicial denial of a charter to this outstanding service 

organization.  

 

(your name, address)  
 

 

The Honorable Ben Nelson  

United States Senate  
Washington, DC 20515  

(date)  

 

Dear Senator Nelson :  
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As your constituent  and a member of the Military Officers Association of America 

(MOAA), I request that you cosponsor S. 832 , a bill to establish a Federal Charter for 
MOAA  sponsored by  Sen. Bill Nelson, D - FL . 

 

Congress has issued charters to 92 military and veteransô associations over the 

years, but since 1992 the Judiciary Committee has resisted issuing further charters.  
But Congress  has bypassed the ñno more chartersò policy many times, most recently 

gr anting a charter  to the Korean War Veterans (P.L. 110 - 254)  last yea.r  

 

The problem is that at least nine states --  Alabama, Illinois, Louisiana, Maryland, 
Massachusetts, Minnesota, North Carolina, Ohio and Pennsylvania ï limit 

participation in state veterans advisory panels only to members of congressionally 

chartered organi zations.   

 
So MOAA --  the largest military association and fourth largest veteransô association, 

with 370,000 members and an 80 -year record of distinguished service --  is the only 

major association whose members are barred from advisory panels in those st ates.   

 

MOAA plays a prominent leadership role in the military and veteransô community; co-
chairs The Military Coalition  consortium of 34 military and veterans associations; 

provides grants and interest - free loans to more than 1,600 military children eac h 

year; and its 412 chapters provide invaluable state and local community service.  

MOAA has been publicly recognized by leaders and staffs of the Veterans Affairs and 
Armed Services Committees, military leaders, and Employer Support of the Guard 

and Reser ve for its invaluable service to the military and veterans community.   

 

Please cosponsor S. 832 and do all you can  to bring this bill to the Senate  floor for a 
vote and end the prejudicial denial of a charter to this outstanding service 

organization.  

(you r name, address)  
 

MOAA Urges Congress to Fund 30,000 More Army Troops Now  
(MOAA press release 14 July) 

  

Sen. Joe Lieberman, I - CT (left) and MOAA 

President VADM Norb Ryan (USN - Ret) plan 

legislative strategy to win support for Sen. 

Liebermanôs Defense Authorization Bill 

amendment to increase Army force levels by 
30,000. MOAA purchased a full page ad in  The 

Hill , an influential Capitol Hill newspaper, 

supporting Senate passage of this important 

MOAA priority.  
Alexandria, Va. ð ñHaving 30,000 more soldiers 

funded now is now Americaôs greatest 

procurement need. Our soldiers and families are 

overstressed, and there is no light at the end of 
the tunnel,ò according to retired Navy Vice 

http://www.moaa.org/siteobjects/published/B40B0C69836F0E9D9744C384897CE90C/54E65FE822BF941EF8CF48DCEE291B31/file/090714_Hillad.pdf
http://www.moaa.org/siteobjects/published/B40B0C69836F0E9D9744C384897CE90C/54E65FE822BF941EF8CF48DCEE291B31/file/090714_Hillad.pdf
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Admiral Norb Ryan, Jr., president of the Military Officers Association of America 

(MOAA)  

 
In a full - page advertisement in the July 14 edition of The Hill , an influential 

newspaper widely read on Capitol Hill, MOAA outlined why it is important that 

30,000 more soldiers be added to the Army now. Congress has approved the 

number, but will not fund it until 2011 and 2012, and only if the Administration puts 
the increase in a future budget request. The number 30,000 is the quantity of 

soldiers currently not available for deploy ment due to the wear and tear of years of 

war.  

 
The ad, placed in support of an amendment to the FY2010 budget by Sen. Joseph 

Lieberman (I - CT) that would fund the additions next year, outlines that thousands of 

military people are on their third or fourth  combat tour in seven years, and defense 

leaders see a decade of conflict ahead.  
 

Adm. Ryan, who recently returned from his third trip to Iraq, said that time at home 

with families between deployments wonôt exceed 15 months for at least two years, 

and tha t is putting a major strain on personnel and families. The ad says that ñit is 

callous and contrary to our national interests to expect this one - half percent of 
Americans who already have borne 100 percent of national wartime sacrifice for 

most of this dec ade to continue bearing such grievous burdens.ò  

 

MOAA says a Congress that offered trillions to banks, insurance companies, and 
others whose bad performance sowed the seeds of the current economic crisis ñhas 

an even greater obligation to rescue the troop s and families who have sacrificed so 

much for so long for the national welfare.ò  

 
Failure to correct that situation immediately, said Ryan, ñjeopardizes our troopsô and 

familiesô health and welfare, and risks a retention and readiness crisis that could be 

catastrophic in wartime, even as other unfriendly countries pose new potential 

threats.ò 
 

Chapter Programs for August  Through Decem ber 2009  
(contributed by Director Larry Bradley, Program Chairman) 

For August we are back at Anthonyôs. Our speaker is Joel Long, the Public  Relations 

Director for the Omaha World Herald. His talk is titled, The  Omaha World Herald ð

Yesterday, Today and Tomorrow. Having seen the presentation,   I will tell you its 
very informative for all us transient military folks  who are not l ong term residents of 

the community.   

 

On the evening of September 22, we will, in coordination with UNO, bring  the first 
Medal of Honor recipient from the Vietnam War, COL Roger Donlon,  to Omaha to 

speak. UNO has agreed to sponsor him as part of their lec ture  series. The meeting 

will take place at the Alumni Center on the UNO campus. I  will ask your help in 

ensuring we interest as many members of the active  and retired military community 
in attending as possible.  

http://www.moaa.org/siteobjects/published/B40B0C69836F0E9D9744C384897CE90C/54E65FE822BF941EF8CF48DCEE291B31/file/090714_Hillad.pdf
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Octoberôs program has not been set yet, but will be at Anthonyôs.  Novemberôs 

program will be our usual event with the ROTC detachments  locally and our 
December program will be our Holiday Party and Officer  Installation.   

 

Your suggestions and recommendations for other meeting activities and  speak ers 

are very much encouraged and appreciated.   Your suggestions and 
rec ommendations for other meeting activities and speakers are encouraged and 

appreciated. Call or email Larry  Bradley. 402.321.4851 or Bradlar1@aol.com .    
 

National Health Reform and You (Part II)  
(July 17th MOAA Legislative Update) 

 

We met with the staff of Sen. Max Baucus (D - MT) last week to discuss the potential 

impact of national health care reform o n military and VA beneficiaries.  

 

We were advised in no uncertain terms that Sen Baucusôs Finance Committee has no 
intention of having the national health care reform initiative affect military or VA 

health coverage in any way, and no intention of taxing military or VA health care 

benefits.  

 
The draft bill just publicized in the House of Representatives also provides similar 

exclusions for DOD and VA care.  

 

For more information on health care and benefits visit our Health Care Happenings  
blog for daily updates.  

 

Lautenberg to Offer TRICARE Amendment  
Published 17 July by Col. Steve Strobridge, USAF-Ret. under Health Care Legislation, Uncategorized 

 

Weôve been working with the staff of Sen. Frank Lautenberg (D- NJ) on an 

amendment that would express the sense of Congres s that:   Military health care is a 

primary offset to the adverse conditions of military service,  Military people deserve a 

package of care consistent with their extraordinary service and sacrifice,  
 

Past proposals for large TRICARE fee hikes havenôt taken that into account, 

and  The  Defense Department should be looking at other ways to reduce health costs 

that donôt disadvantage military beneficiaries. 
 

Itôs uncertain whether there will be a separate vote on the amendment.  Weôre 

hopeful that the leaders of the Armed Services Committees (both Republican and 

Democrat) will agree to include it in a so -called ñmanagersô packageò composed of 
multiple initiatives on which the leaders agree.    Stay tuned.  

 

TRICARE Claims Confusion?  
(by CDR Katherine O'Neill Tracy, USNR-Ret. under Health Care Benefits, Health Care Questions 

Editors noteò  This is a follow up to CDR Tracyôs blog which we printed last month) 

 

http://webmail.east.cox.net/do/mail/message/mailto?to=Bradlar1%40aol.com
http://www.moaablogs.org/healthcare/
http://www.moaablogs.org/healthcare/2009/07/lautenberg-to-offer-tricare-amendment/
http://www.moaablogs.org/healthcare/author/steves/
http://www.moaablogs.org/healthcare/category/legislation/
http://www.moaablogs.org/healthcare/category/uncategorized/
http://www.moaablogs.org/healthcare/2009/07/tricare-claims-confusion/
http://www.moaablogs.org/healthcare/author/katherinet/
http://www.moaablogs.org/healthcare/category/benefits/
http://www.moaablogs.org/healthcare/category/questions/
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Ever wondered how TRICARE Prime processes claims for emergency beneficiary care 

received while traveling outside of the Prime Service Area (PSA)?    Read below to 

get an account of o ne such claim.  
 

Several weeks ago, I blogged about my college age sonôs visit to the ER while 

traveling as a TRICARE Prime beneficiary in the post entitled Have TRICARE ï Will 

Travel . I thought an accounting of the subsequent sequence of events might prove  
informative for some ï so here goes.  

 

It all started in the ER when my son provided his insurance information to receive 

care. He thought his part was finished. Much to his surprise, the provider billed him 
directly!  

 

The providerôs billing statement gave him the option of providing TRICAREôs 

information as the insurer and responsible party for payment, which he did. And 
again, he thought he was done.  

 

Not so fast ï TRICARE processed the claim and sent my son a check for 115% of the 

TRICARE Maximum Allowab le Charge (TMAC) because the ER was a non - network 

provider and did not accept assignment. The attached TRICARE Explanation of 
Benefits (EOB) went on to say if he had not already paid the provider to use the 

attached check to reimburse them for services ren dered. Being an astute young man 

he noted the amount TRICARE paid was less than half the amount of the bill he 

received and wanted to know who  exactly was to pay the remainder.  
 

This provided one of those teachable moments. I mentioned he may want to look 

over the EOB. After reviewing the information, he indicated the EOB listed $0.00 for 

deductible, copayment, and cost share under the Beneficiary Liability Summary; but, 
it was not intuitively obvious how the remainder of the bill was to be paid.  

 

Thinking perhaps he had overlooked something, I quickly scanned the EOB and from 

his viewpoint could readily see the confusion. It did not clearly state that the TMAC 

amount satisfied the claim. I knew this ï but how would he know?  
 

We took it one step further and called the TRICARE claims contractor number at the 

bottom of the EOB. They confirmed the TMAC amount paid the claim in full. 

Furthermore, they informed him the provider was prohibited, by law, from balance 
billing him for the remainder of the amount ï case  closed!  

 

I wonder how many others have encountered a similar situationé 
 

Donôt Let the Heat Sneak Up on You! 
(by CDR René A. Campos, USN-Ret. under Health Care News 15July) 

 

Summe rôs here in full swing, though it has been a little milder here in the 

Washington, D.C. area than in other parts of the country.  

 

http://www.moaablogs.org/healthcare/2009/07/don%e2%80%99t-let-the-heat-sneak-up-on-you/
http://www.moaablogs.org/healthcare/author/renec/
http://www.moaablogs.org/healthcare/category/health-care-news/
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This past weekend I read a comment in an article of a local homeless publication 

that surprised me. It said that ñwarmth doesnôt hurt as badly as the cold does so you 

forget to think about it as an issue.ò Wow ðso simple and so true!  
 

Heat does have a way of sneaking up on you, especially in the ñdog days of 

summer.ò 

 
Whatôs that saying?  ñYou put a frog into a pot of boiling water, it will leap out right 

away and escape danger. But, if you put a frog in a kettle that is filled with water 

that is cool and pleasant, and then you gradually heat the kettle until it starts 

boiling, the frog will not become aware of the threat until it is too late. The frogôs 
survival instincts are geared towards detecting sudden changes.ò 

 

Heat can be especially dangerous for the very young and for those over the age of 65 

because our bodies either arenôt use to severe changes in temperature or our bodies 
donôt adjust as quickly to temperature changes as when we were younger. 

 

Those who take certain kinds of medications or have chronic medical conditions also 

may be vulnerable to severe heat.  

 
So have a wonderful summer but just keep an eye out for those  around you who may 

be experiencing heat - related illnesses and get them out of the heat.  

 

All of us should remember to :  
Å stay hydrated,  

Å dress for the weather, 

Å not over exert yourself, and 

Å spend at least 2- hours in an air conditioned room  
 

Oh, and d onôt forget to wear sunscreen and stay out of kettles of water! 

 

Depression ï Does Your Soul Have a Cold?  
( by CDR Katherine O'Neill Tracy, USNR -Ret.  under Health Ca re Benefits , Health Care Questions , Health Care 

Resources , Mental Health ) 

Last year at the SILVERDOCS documentary film festival one of the films entitle d 

Does Your Soul Have a Cold?  caught my attention in part due to curiosity with the 
title and part conjecture about what it might entail. Come to find out it addressed 

the cultural stigmatism associated with mental health in an interesting way.  

  

With menôs health month, the MHS Blog  posts signs of depression highlighting 
studies showing that boys donôt cry, but are often depressed. While it may be true 

that men are often the last to seek hel p or self - identify with symptoms of 

depression,  these traits are not unique to the male population; rather, they readily 

cross age, gender, and cultural lines.  
  

Given the current ops tempo and activations affecting our men and women in 

uniform along with  the increased stress incurred by their spouse or significant other 

and family members as well as our retired servicemembers and their families, this 

http://www.moaablogs.org/healthcare/2009/06/depression-%e2%80%93-does-your-soul-have-a-cold/
http://www.moaablogs.org/healthcare/author/katherinet/
http://www.moaablogs.org/healthcare/category/benefits/
http://www.moaablogs.org/healthcare/category/questions/
http://www.moaablogs.org/healthcare/category/health-care-resources/
http://www.moaablogs.org/healthcare/category/health-care-resources/
http://www.moaablogs.org/healthcare/category/mental-health/
http://www.health.mil/mhsblog/Article.aspx?ID=578
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topic bears repeated mention to ensure all are fully aware of how to seek help for 

self or others.  

  
That being said, anonymous self - assessment screenings for Depression, Alcohol, 

PTSD, Bipolar Disorder, Generalized Anxiety Disorder, and the Parent Version of the 

Brief Screen for Adolescent Depression are available 24/7 online at 

www.militarymentalhealth.org . Additional anonymous self - assessments screenings 
are available for Depression or Alcohol by phone at 877 - 877 - 3647. Finally, these 

screenings are just that screenings and are not intended to take the place  of a 

clinical evaluation.  

 
A Janitorôs Ten Lessons in Leadership 

(By Col. James Moschgat, 12th Operations Group Commander) 

 

William ñBillò Crawford certainly was an unimpressive figure, one you could easily 

overlook during a hectic day at the U.S. Air For ce Academy. Mr. Crawford, as most of 
us referred to him back in the late 1970s, was our squadron janitor.  

 

While we cadets busied ourselves preparing for academic exams, athletic events, 

Saturday morning parades and room inspections, or never - ending leader ship 
classes, Bill quietly moved about the squadron mopping and buffing floors, emptying 

trash cans, cleaning toilets, or just tidying up the mess 100 college - age kids can 

leave in a dormitory.   Sadly, and for many years, few of us gave him much notice, 

re ndering little more than a passing nod or throwing a curt, ñGômorning!ò in his 

direction as we hurried off to our daily duties.  
 

Why? Perhaps it was because of the way he did his job - he always kept the squadron 

area spotlessly clean, even the toilets and s howers gleamed. Frankly, he did his job 

so well, none of us had to notice or get involved. After all, cleaning toilets was his 
job, not ours.  

 

Maybe it was his physical appearance that made him disappear into the background. 

Bill didnôt move very quickly and, in fact, you could say he even shuffled a bit, as if 
he suffered from some sort of injury. His gray hair and wrinkled face made him 

appear ancient to a group of young cadets. And his crooked smile, well, it looked a 

little funny. Face it, Bill was an o ld man working in a young personôs world. What did 

he have to offer us on a personal level?  

 
Finally, maybe it was Mr. Crawfordôs personality that rendered him almost invisible 

to the young people around him. Bill was shy, almost painfully so. He seldom sp oke 

to a cadet unless they addressed him first, and that didnôt happen very often. Our 

janitor always buried himself in his work, moving about with stooped shoulders, a 
quiet gait, and an averted gaze. If he noticed the hustle and bustle of cadet life 

arou nd him, it was hard to tell.  

 

So, for whatever reason, Bill blended into the woodwork and became just another 
fixture around the squadron. The Academy, one of our nationôs premier leadership 

laboratories, kept us busy from dawn till dusk. And Mr. Crawford. ..well, he was just 

a janitor.  

http://www.militarymentalhealth.org/
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That changed one fall Saturday afternoon in 1976. I was reading a book about World 

War II and the tough Allied ground campaign in  Italy, when I stumbled across an 
incredible story. On Sept. 13, 1943, a Private William Crawfo rd from  Colorado, 

assigned to the 36th Infantry Division, had been involved in some bloody fighting on 

Hill 424 near  Alta villa,  Italy.  

 
The words on the page leapt out at me: ñin the face of intense and overwhelming 

hostile fire ... with no regard for per sonal safety ... on his own initiative, Private 

Crawford single -handedly attacked fortified enemy positions.ò It continued, ñfor 

conspicuous gallantry and intrepidity at risk of life above and beyond the call of 
duty, the President of the  United States  ... ò 

 

ñHoly cow,ò I said to my roommate, ñyouôre not going to believe this, but I think our 

janitor is a Medal of Honor winner.ò We all knew Mr. Crawford was a WWII Army 
vet, but that didnôt keep my friend from looking at me as if I was some sort of alien 

bei ng. Nonetheless, we couldnôt wait to ask Bill about the story on Monday. 

 

We met Mr. Crawford bright and early Monday and showed him the page in question 

from the book, anticipation and doubt on our faces. He starred at it for a few silent 
moments and then  quietly uttered something like, ñYep, thatôs me.ò Mouths agape, 

my roommate and I looked at one another, then at the book, and quickly back at our 

janitor. Almost at once we both stuttered, ñWhy didnôt you ever tell us about it?ò He 

slowly replied after s ome thought, ñThat was one day in my life and it happened a 
long time ago.ò I guess we were all at a loss for words after that. We had to hurry 

off to class and Bill, well, he had chores to attend to.  

 

However, after that brief exchange, things were never again the same around our 
squadron. Word spread like wildfire among the cadets that we had a hero in our 

midst - Mr. Crawford, our janitor, had won the Medal! Cadets who had once passed by 

Bill with hardly a glance, now greeted him with a smile and a respect ful, ñGood 

morning, Mr. Crawford.ò 

 
Those who had before left a mess for the ñjanitorò to clean up started taking it upon 

themselves to put things in order. Most cadets routinely stopped to talk to Bill 

throughout the day and we even began inviting him to our formal squadron 

functions. Heôd show up dressed in a conservative dark suit and quietly talk to those 
who approached him, the only sign of his heroics being a simple blue, star - spangled 

lapel pin. Almost overnight, Bill went from being a simple fixture  in our squadron to 

one of our teammates.  

 
Mr. Crawford changed too, but you had to look closely to notice the difference. After 

that fall day in 1976, he seemed to move with more purpose, his shoulders didnôt 

seem to be as stooped, he met our greetings wi th a direct gaze and a stronger ñgood 

morningò in return, and he flashed his crooked smile more often.  The squadron 
gleamed as always, but everyone now seemed to notice it more. Bill even got to 

know most of us by our first names, something that didnôt happen often at the 

Academy. While no one ever formally acknowledged the change, I think we became 

Billôs cadets and his squadron. 



 12 

 

As often happens in life, events sweep us away from those in our past. The last time 

I saw Bill was on graduation day in June 1977. As I walked out of the squadron for 
the last time, he shook my hand and simply said, ñGood luck, young man.ò 

 

With that, I embarked on a career that has been truly lucky and blessed.  Mr. 

Crawford continued to work at the Academy and eventually retir ed in his 
native  Colorado  where he resides today, one of four Medal of Honor winners living in 

a small town.  

 

A wise person once said, ñItôs not life thatôs important, but those you meet along the 
way that make the difference.ò Bill was one who made a difference for me. While I 

havenôt seen Mr. Crawford in over twenty years, heôd probably be surprised to know 

I think of him often. Bill Crawford, our janitor, taught me many valuable, 

unforgettable leadership lessons. Here are ten Iôd like to share with you. 
 

Be Cautious of Labels .  Labels you place on people may define your relationship to 

them and bound their potential. Sadly, and for a long time, we labeled Bill as just a 

janitor, but he was so much more. Therefore, be cautious of a leader who callously 

say s, ñHey, heôs just an Airman.ò Likewise, donôt tolerate the O-1, who says, ñI canôt 
do that, Iôm just a lieutenant.ò 

 

Everyone Deserves Respect .  Because we hung the ñjanitorò label on Mr. Crawford, 

we often wrongly treated him with less respect than other s around us. He deserved 
much more, and not just because he was a Medal of Honor winner. Bill deserved 

respect because he was a janitor, walked among us, and was a part of our team.  

 

Courtesy Makes a Difference .  Be courteous to all around you, regardless of rank or 
position. Military customs, as well as common courtesies, help bond a team. When 

our daily words to Mr. Crawford turned from perfunctory ñhellosò to heartfelt 

greetings, his demeanor and personality outwardly changed. It made a difference for 

al l of us.  

 
Take Time to Know Your People.   Life in the military is hectic, but thatôs no excuse 

for not knowing the people you work for and with. For years a hero walked among 

us at the Academy and we never knew it. Who are the heroes that walk in your 

mids t?  
 

Anyone Can Be a Hero .  Mr. Crawford certainly didnôt fit anyoneôs standard definition 

of a hero. Moreover, he was just a private on the day he won his Medal. Donôt sell 

your people short, for any one of them may be the hero who rises to the occasion 
wh en duty calls. On the other hand, itôs easy to turn to your proven performers when 

the chips are down, but donôt ignore the rest of the team. Todayôs rookie could and 

should be tomorrowôs superstar. 

 
Leaders Should Be Humble .  Most modern day heroes and so me leaders are anything 

but humble, especially if you calibrate your ñhero meterò on todayôs athletic fields. 

End zone celebrations and self -aggrandizement are what weôve come to expect from 
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sports greats. No t Mr. Crawford - he was too busy working to celebr ate his past 

heroics. Leaders would be well - served to do the same.  

 
Life Wonôt Always Hand You What You Think You Deserve.   We in the military work 

hard and, dang it, we deserve recognition, right? However, sometimes you just have 

to persevere, even when accolades donôt come your way. Perhaps you werenôt 

nominated for junior officer or airman of the quarter as you thought you should -
donôt let that stop you. Donôt pursue glory; pursue excellence. Private Bill Crawford 

didnôt pursue glory; he did his duty and then swept floors for a living.  

 

No Job is Beneath a Leader .  If Bill Crawford, a Medal of Honor winner, could clean 
latrines and smile, is there a job beneath your dignity? Think about it.  

 

Pursue Excellence .  No matter what task life hands you, do it w ell. Dr. Martin Luther 

King said, ñIf life makes you a street sweeper, be the best street sweeper you can 
be.ò Mr. Crawford modeled that philosophy and helped make our dormitory area a 

home.   

  

Life is a Leadership Laboratory .  All too often we look to som e school or PME class to 

teach us about leadership when, in fact, life is a leadership laboratory. Those you 
meet everyday will teach you enduring lessons if you just take time to stop, look and 

listen. I spent four years at the Air Force Academy, took doz ens of classes, read 

hundreds of books, and met thousands of great people. I gleaned leadership skills 

from all of them, but one of the people I remember most is Mr. Bill Crawford and the 
lessons he unknowingly taught. Donôt miss your opportunity to learn. 

 

Bill Crawford was a janitor. However, he was also a teacher, friend, role model and 

one great American hero. Thanks, Mr. Crawford, for some valuable leadership 
lessons.  

 

Service Chiefs Talk Family Issues  
(17 July MOAA Legislative Update) 

 
Military servic e chiefs showcased their personal commitment to supporting military 

families by jointly participating on a panel at the Military Child Education Coalition 

meeting in Philadelphia on July 16.  

 

In a frank discussion before more than 1,000 educators, school administrators, 
family support leaders, school liaisons, and military spouses, they cited challenges of 

inconsistent educational opportunities and uneven school transitions caused by the 

mobile lifestyle.  

 
General Norton Schwartz, USAF and Vice Admiral Ma rk Ferguson, Chief of Naval 

Personnel noted the importance of family support and childrenôs educational 

opportunities, not only because itôs the right thing to do, but also in order to attract 

and retain forces.  
 

Gen. George Casey, USA, and Gen. James T. Conway, USMC, emphasized the 

importance of improving health care access, especially for specialty care, during this 
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period when military medical professionals are deployed.  

 

Other priorities on the chiefsô list included eliminating the stigma that many in the 
military associate with getting mental health assistance, getting more services to 

Guard and Reserve families, and modernizing the ways in which the services 

communicate with families.  

 
ñThe resilience of our soldiers and their families has been amazing but it comes with 

an effect,ò said Gen. Casey, indicating that the stresses of these years of war will be 

cumulative for years to come.  

 
Suicide prevention, joint basing, family program standardization, and Exceptional 

Family Member Program challenges  were among the issues on which the Chiefs 

spoke candidly. General Craig McKinley, Chief of the National Guard Bureau, 

acknowledged the strong community support they are seeing.  
 

In the meantime, they noted that strides are being made with school liaison officers 

and the GI Bill transferability option to spouses and children.  

 

Also at the conference, BG Loree Sutton, USA, Director of the Defense Centers of 
Excellence for Psychological Health and Traumatic Brain Injury, joined Sesame 

Workshop in announcing  a new program to help children cope with the death of a 

loved one. Itôs an unfortunate fact that, in 2006-2007 alone, more than 1,300 

children from military families lost a parent serving in the military, and those 
children need special support.  

 

Military  Budget Cuts Drives Innovation  

 

    
 

Yankee ingenuity will be called upon once again unless Congress realizes that our 

country has serious enemies that are not interested in negotiating.  
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2009 
Donations for Projects and Operations 

In 2008, there were 41 donors who donated $891.00 for Projects support, and $173.00 for 
Operations support.  Donor thank you letters included tax-exempt status amounts for tax filing.  For 
2009, the list so far has 31 donors with 2 anonymous:  Frank A. Bianco, Larry R. Bradley, Wayne W. 
Brunz, Edward L Burchfield, Richard C. Carver, Elmador J. Castater, Paul G. Cohen, Thomas E. de 
Shazo, Jr., Martha M. Didamo, Daniel J. Donovan, William L. Doyle, Jr., Rene Dreiling, Norris N. 
Erickson, Robert L. Fuhr, John T. Hoffmann, Cynthia L. Keyes, William V. Kinch, Frederick G. 
Lagergren, Theresa A. Lehigh, Paula R. Muth, E. Gordon Pahre, Clifford L. Pratt, Audrey S. Reding, 
Lamont E. Rousseau, Betty A. Salistean, Quinn G. Smith, Carolyn Standerwick, Lewis M Weigand, 
Everett A. Wrage 

In Memory of 

Ben F. Comstock 
POW WWII  8 Dec 1941 

 

Past National Director 
AMERICAN 

EX-PRISONERS OF WAR 
2806 Nottingham Drive 

Bellevue NE 68123 

Beardmore  1209 

SAC  0610 
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Rickôs Rentals 
 

High Quality Rental Homes at a fair price! 

 

Contact Rick Savage 291-3684 

 

 
 

                      
For rent �± 2610 Tulip Lane, Bellevue,  Contact Rick Savage 291-3684 

 

May they not be forgotten  ï 
 

The men and women who have answered the call and 
paid the ultimate price so that we and future generations 
could have the freedoms so cherished by human beings.  
We must ever be vigilant and prepared to defend our 
way of life against those who would deny it.  Callous 
politicians, power hungry egoists, corrupt individuals, 
adversarial religions, and even our latest self-oriented 
generations pose grave threat to the preservation of 
what many take for granted.  Every citizen should take a 
few moments from time to time and reflect on the 
benefits we have in our country. They then should give 
thanks to those who have served to preserve it.  
Hopefully they will also pledge to do their part to keep it.  
-- pj 
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